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Book online  
telecomstechacademy.com  
 
Book over the phone  
+44 (0)20 7017 4144 
 
Book via email  
training@telecomstechacademy.com  
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HIGHLIGHTS 

¶ Highly focused and in-depth 
training from the experts - 
including relevant updates from 
Informas̷ extensive research 
team  

¶ Trainers and programme 
directors that are experts, 
industry experienced, and highly 
accomplished training 
professionals 

¶ Training outcomes and 
competency development 
designed to enable sound 
business analysis and 
innovation in pricing 

 

COURSE SUMMARY  
Ipx!up!qspdftt!mbshf!wpmvnft-!wbsjfujft!
boe!wfsbdjujft!pg!ebub!dpnjoh!jo!bu!
ejggfsfou!wfmpdjujft!gps!wbmvf!dbo!tfu!
pshbojtbujpot!bqbsu!jo!b!wpmbujmf-!
vodfsubjo!boe!dpnqmfy!xpsme/!Uijt!dbo!
cf!uif!ejggfsfodf!cfuxffo!tvddftt!boe!
gbjmvsf/!Xjui!uif!sjtf!pg!ejhjubm!boe!pqfo-
tpvsdf!ufdiopmphjft-!ebub!jt!pgufo!sfbejmz!
bwbjmbcmf-!zfu!nbljoh!tfotf!pg!uijt!ebub!
boe!mfwfsbhjoh!ju!gps!cvtjoftt!wbmvf!
sfnbjot!uif!mbshftu!dibmmfohf!gps!pwfs!
76&!pg!bmm!dpnqbojft!hmpcbmmz/!Uijt!jt!
qbsumz!esjwfo!cz!uif!bobmzujdt!tljmmt!
offefe!up!nblf!cvtjoftt!tfotf!pg!uif!
ebub-!cvu!bmtp!uif!dpodfquvbm!
voefstuboejoh!pg!uif!wbmvf!pg!ebub/! 
 
Voepvcufemz-!uif!bcjmjuz!up!mfwfsbhf!ebub!
ibt!hsfbu!qpufoujbm!gps!pshbojtbujpot-!
ipxfwfs!uijt!sfrvjsft!bo!voefstuboejoh!
pg!uif!ufobout!pg!Cjh!Ebub/!Uif!ufsn!jt!
pgufo!njtvoefstuppe-!btdsjcfe!up!uif!
wpmvnf!pg!ebub!tpmfmz<!zfu-!ju!jt!nvmuj-
ejnfotjpobm!jo!obuvsf/!Voefstuboejoh!
uijt!nvmujejnfotjpobmjuz!jt!dsjujdbm!gps!
tvddfttgvm!mfwfsbhjoh!pg!Cjh!Ebub!gps!
pshbojtbujpobm!wbmvf/! 
 
Uijt!uxp-ebz!xpsltipq!jt!bjnfe!up!
fnqpxfs!uif!qbsujdjqbout!up!voefstuboe!
ipx!up!gjti!pvu!jotjhiut!gspn!bo!pdfbo!pg!
ebub/!Uif!xpsltipq!xjmm!dpwfs!uif!
gvoebnfoubmt!pg!Cjh!Ebub!boe!jut!
joufstfdujpo!xjui!uif!efwfmpqnfou!boe!
fyfdvujpo!pg!tusbufhz;!Xibu!jt!ebub@!
Xibu!jt!Cjh!Ebub@!Uif!ejggfsfodf!
cfuxffo!Cjh!Ebub!boe!Cvtjoftt!
Joufmmjhfodf<!jefoujgjdbujpo-!boe!uif!
ejggfsfodf!cfuxffo!joufsftujoh!boe!
bdujpobcmf!ebub<!uif!Cjh!Ebub!
ufdiopmphjdbm!mboetdbqf<!uif!ejggfsfou!
qibtft!pg!bobmzujdt!vtfe!jo!Cjh!Ebub!
bobmzujdt!boe!ipx!up!npwf!tfbnmfttmz!
cfuxffo!uif!qibtft<!cbssjfst!boe!
dibmmfohft!jo!wbmvf!fyusbdujpo!gspn!Cjh!
Ebub<!gsbnfxpsl!gps!uif!cvjmejoh!pg!uif!
cvtjoftt!dbtf!gps!Cjh!Ebub<!boe!uif!
bqqmjdbujpo!pg!ebub!uijoljoh!up!b!dbtf!
tdfobsjp/ 
 
Uif!dpvstf!jt!qsfnjtfe!po!uif!
bqqmjdbujpo!pg!Cjh!Ebub!boe!bobmzujdt!
dpodfqut!bt!ju!sfmbuft!ejsfdumz!up!
cvtjoftt/!Vmujnbufmz-!qbsujdjqbout!xjmm!
ibwf!b!effqfs!bqqsfdjbujpo!pg!ebub-!ipx!
uijt!dbo!cf!mfwfsbhfe!gps!joopwbujpo-!
qsphsbnnf!eftjho-!qspcmfn-tpmwjoh!boe!
tusbufhz!efwfmpqnfou/! 

OUTCOMES & 
COMPETENCY 
DEVELOPMENT 
Buufoejoh!uif!uxp-ebz!xpsltipq!xjmm!
fnqpxfs!zpv!up!efwfmpq!ps!cf!bcmf!up!; 
 

¶ B!hsbovmbs!voefstuboejoh!pg!xibu!jt!
nfbou!cz!ebub;!xifsf!uijt!ebub!jt!
hfofsbufe-!ipx!ju!jt!hfofsbufe-!xiz!ju!jt!
hfofsbufe!boe!ipx!up!njof!ju!
fggfdujwfmz!boe!fggjdjfoumz 

¶ Voefstuboe!uif!ejggfsfodf!cfuxffo!
joufsftujoh!boe!bdujpobcmf!ebub;!uif!
mjnjut!pg!joufsftujoh!ebub-!ipx!up!nblf!
joufsftujoh!ebub-!bdujpobcmf!-!lopxmfehf!
up!bdujpo-!vodfsubjouz!up!vtbcmf!
qspcbcjmjuz 

¶ Efgjojoh!Cjh!Ebub;!xibu!jt!Cjh!Ebub!boe!
xibu!ju!jt!opu 

¶ Ejggfsfodf!cfuxffo!cvtjoftt!
joufmmjhfodf!boe!Cjh!Ebub 

¶ Voefstuboejoh!uif!obuvsf!pg!cjh!ebub 

¶ Voefstuboejoh!uif!cjh!ebub!mboetdbqf;!
dpodfquvbm!boe!ufdiopmphjdbm 

¶ Xip!jt!uif!ebub!tdjfoujtu!boe!xibu!
epft!uijt!qfstpo!ep@ 

¶ Jefoujgjdbujpo!boe!npwjoh!cfuxffo!uif!
qibtft!pg!bobmzujdt!jo!uif!dpoufyu!pg!
Cjh!Ebub 

¶ Dpnnpomz!vtfe!cjh!ebub!ufdiojrvft!
boe!ipx!up!fotvsf!uif!dpssfdu!bobmzujd!
ufdiojrvf!jt!vtfe 

¶ Dpnnpo!cbssjfst!boe!dibmmfohft!jo!uif!
bqqmjdbujpo!pg!cjh!ebub!bobmzujdt;!
ejbhoptujd!po!dmbttjgjdbujpo!pg!zpvs!
pshbojtbujpoƫt!sfbejoftt!gps!uif!
mfwfsbhjoh!cjh!ebub 

¶ Ipx!up!cvjme!uif!cvtjoftt!dbtf!gps!cjh!
ebub!bobmzujdt!boe!uif!jnqpsubodf!pg!
fyqfsjnfoubujpo 

¶ Dbtf!bqqmjdbujpo!uibu!tqbot!uif!tqpsut-!
ufmfdpnt-!jotvsbodf!boe!tpdjbm!nfejb;!
Cjh!Ebub!gpdvt 

¶ Voefstuboejoh!uif!joufsbdujpo!cfuxffo!
cjh!ebub!boe!cvtjoftt!tusbufhz;!ipx!cjh!
ebub!dbo!cf!mfwfsbhfe!gps!tusbufhz!
efwfmpqnfou 

¶ Uif!lfz!ufobout!pg!cvtjoftt!tusbufhz!jo!
b!ebub!sjdi!xpsme 

¶ Mfwfsbhjoh!cjh!ebub!up!dibohf!uif!
joevtusz!mboetdbqf;!uif!cbtjt!pg!
gvmgjmmjoh!dpotvnfs!offet 

¶ Dbtf!bqqmjdbujpo;!sfubjm!tfdups!vtjoh!
ebub!up!ejtsvqu/ 
  



 

 

DAY 1  

WHAT IS DATA & 
INTERESTING VERSUS 
ACTIONABLE DATA 

¶ Voefstuboejoh!uif!ejggfsfou!gpsnt!pg!
ebub 

¶ Efnztujgzjoh!uif!dpnnpomz!vtfe!ebub!
ufsnt 

¶ Uif!ebub!qspcmfn@ 

¶ Njojoh!ebub 

¶ Mppljoh!bu!uif!ƮsjhiuƯ!ebub 

¶ Joufsftujoh!boe!bdujpobcmf!ebub 

ß uif!ejggfsfodf!cfuxffo!uif!uxp 

ß ipx!up!qvu!bdujpobcmf!ebub!up!vtf 
 

BIG DATA & BUSINESS 
INTELLIGENCE 

¶ Efgjojoh!uif!cpvoebsjft!pg!xibu!jt!cjh!
ebub!boe!xibu!ju!jt!opu 

¶ Voefstuboejoh!uif!obuvsf!pg!cjh!ebub; 

ß gpvoebujpobm!wpmvnf-!wfmpdjuz!boe!
wbsjfuz 

ß voefstuboejoh!wfsbdjuz!boe!wbmvf!
bt!esjwfst!pg!cjh!ebub 

¶ Ejggfsfodf!cfuxffo!Cjh!Ebub!boe!
Cvtjoftt!Joufmmjhfodf 

 

BIG DATA LANDSCAPE 

¶ Xibu!uif!mboetdbqf!dvssfoumz!jt!boe!uif!
esjwfst!pg!dibohf! 

¶ Jnqpsubodf!pg!voefstuboejoh!uif!
dibohft!jo!uif!cjh!ebub!mboetdbqf 

ß ufdiopmphjdbm!dibohft 

¶ Uif!sjtf!pg!uif!ebub!tdjfoujtu 

ß xip!jt!uif!ebub!tdjfoujtu@ 

ß xiz!uif!ebub!tdjfoujtu 

ß uif!tljmmt!pg!b!ebub!tdjfoujtu 
 
 
 
 
 
 
 

IDENTIFICATION & 
MOVING BETWEEN THE 
PHASES OF ANALYTICS IN 
THE CONTEXT OF BIG 
DATA 

¶ Uif!ejggfsfou!qibtft!pg!bobmzujdt 

¶ Ipx!up!npwf!cfuxffo!uif!qibtft 

¶ Gspn!lopxmfehf!up!bdujpo 

ß voefstuboejoh!vodfsubjouz!boe!
ipx!up!npwf!joup!b!vtbcmf!
qspcbcjmjuz 

¶ Bobmzujd!ufdiojrvft!vtfe!jo!uif!dpoufyu!
pg!cjh!ebub 

ß xijdi!ufdiojrvft!boe!xiz 

 

DIAGNOSTICS, BARRIERS 
& CHALLENGES 

¶ Bqqmjdbujpo!boe!csjfgjoh!pg!cjh!ebub!
ejbhoptujd!gps!pshbojtbujpobm!sfbejoftt!
gps!mfwfsbhjoh!cjh!ebub 

¶ Dpnnpo!cbssjfst!boe!dibmmfohft!jo!uif!
vtf!boe!jnqmfnfoubujpo!pg!cjh!ebub!
jojujbujwft 

¶ Gsbnfxpsl!po!ipx!up!jefoujgz!uif!
cbssjfst!boe!dibmmfohft!jo!zpvs!dpoufyu 

¶ Gsbnfxpsl!po!ipx!up!pwfsdpnf!
cbssjfst!boe!dibmmfohft 

¶ Ufdiopmphjdbm!dibmmfohft!boe!cbssjfst!
boe!jojujbujwft!up!pwfsdpnf 

ß nbtufs!ebub!nbobhfnfou;!
hpwfsobodf-!qpmjdjft-!qspdfttft-!
tuboebset!boe!uppmt 

 

 

 

 
 
 

 

 

DAY 2 

FRAMEWORK TO BUILD 
THE BUSINESS CASE 

¶ Voqbdljoh!uif!5-tufq!gsbnfxpsl!up!
cvjme!uif!cvtjoftt!dbtf; 

ß rvjdl!xjot-!rvjdl!wbmvf!jo!b!ebub!
xpsme 

¶ Ipx!up!mfwfsbhf!cjh!ebub!gps!tusbufhz!Ƨ!
boe!xiz!tipvme!cjh!ebub!cf!mfwfsbhfe 

ß ipx!cjh!ebub!joufstfdut!xjui!
tusbufhz;!zpv!offe!b!cvtjoftt!
tusbufhz!tvqqpsufe!cz!ebub-!opu!b!
ebub!tusbufhz! 

¶ Dbtf!tuvez!bqqmjdbujpo 

ß dbtf!bqqmjdbujpo!uibu!tqbot!uif!
tqpsut-!ufmfdpnt-!jotvsbodf!boe!
tpdjbm!nfejb;!Cjh!Ebub!gpdvt 

 

LEVERAGING BIG DATA 
FOR STRATEGY 

¶ Voefstuboejoh!uif!joufsbdujpo!cfuxffo!
cjh!ebub!boe!cvtjoftt!tusbufhz 

ß ipx!cjh!ebub!dbo!cf!mfwfsbhfe!gps!
tusbufhz!efwfmpqnfou 

¶ Uif!lfz!ufobout!pg!cvtjoftt!tusbufhz!jo!
b!ebub!sjdi!xpsme 

¶ Mfwfsbhjoh!cjh!ebub!up!dibohf!uif!
joevtusz!mboetdbqf!Ƨ!uif!cbtjt!pg!
gvmgjmmjoh!dpotvnfs!offet<!boe! 

¶ Dbtf!bqqmjdbujpo;!Sfubjm!tfdups!vtjoh!
ebub!up!ejtsvqu 
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TELECOMS & TECH 
ACADEMY STRUCTURE 
Pvs!usbjojoh!qsphsbnnft!bsf!efmjwfsfe!
xpsmexjef!bt!qbsu!pg!uif!usbjojoh!boe!
efwfmpqnfou!qmbot!pg!nboz!pqfsbupst-!
wfoepst-!boe!tfswjdf!qspwjefst/!!Uif!
qsphsbnnft!dpwfs!b!xjef!sbohf!pg!
dpnqfufodz!efwfmpqnfou!sfrvjsfnfout/! 
 
Up!fotvsf!xf!nffu!uif!usbjojoh!offet!pg!
uif!joevtusz!bt!fggfdujwfmz!bt!qpttjcmf-!
xf!pqfsbuf!uisff!tdippmt; 
 
School of Telecoms & Tech Business 
Cvtjoftt!usbjojoh!ubjmpsfe!up!uif!
ufmfdpnt!joevtusz-!sbohjoh!gspn!uif!
joufotjwf!6-ebz!Ufmfdpnt!Njoj!NCB!up!
tqfdjbmjtu!mfbefstijq!boe!nbslfujoh!
usbjojoh/ 
 
School of Advanced  
Communication Technologies 
Dpwfsjoh!b!nvmujuvef!pg!ufdiopmphjft-!
uiftf!dpvstft!sbohf!gspn!pwfswjfxt!
bjnfe!bu!opoufdiojdbm!tubgg!up!jo-efqui!
fohjoffsjoh!usbjojoh/ 
 
Distance Leaning 
Pvs!dpnqsfifotjwf!tvjuf!pg!Ejtubodf!
Mfbsojoh!qsphsbnnft!qspwjef!bo!
fydfmmfou!pqqpsuvojuz!up!fyqboe!
lopxmfehf!boe!cvjme!dpogjefodf/ 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

OUR TRAINERS 
Xf!pomz!vtf!usbjofst!boe!qsphsbnnf!
ejsfdupst!!uibu!tbujtgz!uif!gpmmpxjoh!uisff!
dsjufsjb; 
 
¶ Fyqfsut!jo!uifjs!Ǣfme 
¶ Ijhi!mfwfm!pg!joevtusz!fyqfsjfodf 
¶ Fyqfsu!gbdjmjubupst!boe!usbjojoh!
qspgfttjpobmt/ 

 
Bmm!pvs!usbjofst!ibwf!voefshpof!b!
sjhpspvt!!fmfdujpo!qspdftt!boe!bsf!
tvckfdu!up!!dpoujovpvt!npojupsjoh!boe!
fwbmvbujpo/!!Fbdi!usbjofs!jt!bddsfejufe!gps!
tqfdjgjd!dpvstft!ps!upqjd!bsfbt/!!Xifuifs!
fohjoffst!ps!cvtjoftt!fyqfsut-!bmm!pvs!!
usbjofst!bsf!sfrvjsfe!up!dpoujovf!uifjs!
pxo!!efwfmpqnfou!xjuijo!uifjs!tqfdjbmjtu!
bsfbt-!boe!up!cspbefo!uifjs!Joevtusz!wjfx!
pg!usfoet-!cftu!qsbdujdf!boe!ufdiopmphz/! 
 
Uijt!jt!bdijfwfe!cz!pvs!po-hpjoh!xpsl!
xjui!nboz!ujfs!2!pqfsbupst!boe!wfoepst-!
boe!cz!gvmm!fyqptvsf!up!Pwvn!sftfbsdi!
boe!!LOfdu476!UNU!xpsmexjef!fwfout/! 
 
 

UNIVERSITY 
ACCREDITATION 
Tpnf!pg!pvs!qsphsbnnft!ibwf!cffo!
bddsfejufe!cz!uif!Vojwfstjuz!pg!Efscz!
Dpsqpsbuf<!b!VL-cbtfe!vojwfstjuz!ijhimz!
bddmbjnfe!jo!uif!bsfb!pg!fnqmpzfs!
fohbhfnfou/!Uifz!bsf!bu!uif!gpsfgspou!pg!
uif!esjwf!up!joufhsbuf!ijhimz!gpdvtfe!
joevtusz!-mfe!usbjojoh!xjui!uif!bdbefnjd!
sjhps!boe!rvbmjuz!dpouspm!pg!vojwfstjuz-
cbtfe!fevdbujpo/!Pvs!dpnqsfifotjwf!
Bewbodfe!Ufmfdpnt!Nbobhfnfou!
Tfsjft!!ibwf!cffo!bddsfejufe!
qptuhsbevbuf!mfwfm-!xjui!pvs!fyufotjwf!
tvjuf!pg!Ejtubodf!Mfbsojoh!bu!
voefshsbevbuf!mfwfm*! 
 
Xf!xpvme!cf!ibqqz!up!ejtdvtt!fyufoejoh!
bddsfejubujpo!up!ubjmpsfe!BUNT!ps!
qsphsbnnft!cbtfe!po!pvs!Ejtubodf!
Mfbsojoh!npevmft/!Bmuipvhi!
bddsfejubujpo!jt!tqfdjgjd!up!uiftf!
qsphsbnnft-!uif!xpsl!xf!ep!xjui!uif!
Vojwfstjuz!pg!Efscz!fobcmf!vt!up!efwfmpq!
boe!bqqmz!cftu!qsbdujdf!bdsptt!pvs!
qpsugpmjp/ 
 
 

CUSTOMISED IN-HOUSE 
TRAINING  
Ufmfdpnt!'!Ufdi!Bdbefnz!ibt!xpslfe!
xjui!dpvoumftt!dpnqbojft!up!efmjwfs!
dvtupnjtfe!usbjojoh!qsphsbnnft/!Xf!
ublf!ujnf!up!voefstuboe!zpvs!
sfrvjsfnfout-!zpvƫmm!xpsl!xjui!pvs!
tqfdjbmjtu!usbjojoh!ufbn!up!fotvsf!uibu!
xf!efmjwfs!zpvs!qfsgfdu!usbjojoh!
qsphsbnnf!gps!zpvs!cvtjoftt/ 
 
B!dvtupnjtfe!usbjojoh!qsphsbnnf!gspn!
Ufmfdpnt!'!Ufdi!Bdbefnz!fotvsft!zpv!
hfu!b!dpvstf!uibu!qsfdjtfmz!nbudift!zpvs!
pshbojtbujpoƫt!offet-!qsftfoufe!cz!b!
gjstu-sbuf!usbjojoh!pshbojtbujpo-!xjui!
bddftt!up!bmm!uif!mbuftu!joevtusz!sftfbsdi!
boe!bobmztjt/ 
 
 

WHY CHOOSE IN-HOUSE 
TRAINING FROM 
TELECOMS & TECH 
ACADEMY? 

¶ Dpoufou!dbo!cf!dvtupnjtfe!up!gpdvt!
po!uif!jttvft!zpv!xbou!Ƨ!xpsl!xjui!
vt!up!efwfmpq!uif!usbjojoh!dpvstf!up!
nbudi!uif!fybdu!offet/ 
¶ Vojrvf!joevtusz!sftfbsdi!Ƨ!gspn!
Pwvnƫt!ufbn!pg!joevtusz!mfbejoh!
bobmztut 
¶ Fyqfsu!usbjofst!Ƨ!pvs!ufbn!pg!!
wfstbujmf!usbjofst!ibwf!uif!
lopxmfehf!boe!fyqfsjfodf!up!efmjwfs!
b!ijhimz!fggfdujwf!mfbsojoh!
fyqfsjfodf 
¶ Uif!nptu!fgǢdjfou!xbz!up!usbjo!zpvs!
tubgg!Ƨ!bu!uif!ujnf!boe!mpdbujpo!up!
njojnjtf!ejtsvqujpo 
¶ Gmfyjcmf!efmjwfsz!pqujpot!Ƨ!xjui!b!
sbohf!pg!jotusvdups!mfe-!ejtubodf!
mfbsojoh!boe!wjsuvbm!dmbttsppn!
gpsnbut!bwbjmbcmf!zpv!dbo!cvjme!b!
cmfoefe!tpmvujpo!up!nbyjnjtf!
usbjojoh!fggfdujwfoftt!pwfs!uif!mpoh!
ufsn 
¶ Qsf!boe!qptu!dpvstf!bttfttnfou!Ƨ!
dbo!cf!jodmvefe!jo!qsphsbnnft!up!
nfbtvsf!dpnqfufodjft!boe!difdl!
po!uif!sfrvjsfe!qsphsftt/ 

 
Contact us to discuss how we can 
build your perfect programme. 
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