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Telecoms & Tech Academy 
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Telecoms & Tech Academy is the leading training 
partner to the TMT industry, having trained more 
than 30,000 professionals and 500 businesses 
globally. We were borne out of the telecoms industry 
and understand the challenges the sector has been 
facing. 

Our training portfolio continues to evolve to help 
address new and emerging skills gaps telecoms 
& tech businesses are facing. To provide you with 
leading-edge knowledge, our learning is influenced 
by our partners including Ovum and Google.

Whether you’d like to utilise our existing pro-
grammes or create a completely customised solu-
tion, we’ve got you covered.

32,000+
Industry professionals trained

520+
Organisations have benefited

50+
Specialist trainers

What we offer..
Our specialist topic areas include:

• Management
• Innovation & Strategy
• Digital Transformation
• Artificial Intelligence
• 5G & Connected Innovation
• 4G & LTE
• Network Technology
• Disruptive Technologies
• Commercial Aspects of Telecoms
• Marketing & Sales
• Customer focus in Telecoms
• Technologies for supporting           

systems

How we deliver..
We offer 3 main delivery methods:

Face-to-Face
We’ll hand pick a leading prac-
titioner to create and deliver a 
programme at your location.

Digital
We develop specialised online 
learning programmes using 
our virtual learning platform

Blended
A mix of online and face-to-
face training customised to
your requirements 



How we deliver..

Methodology
The 6 steps to accelerating your business and up-skilling your 
teams with the latest knowledge

1

2

3 4

5

6
Consultation
We will identify 
specific topics, pain 
points and skills for 
development

Support 
Continuous support, 
feedback and follow 
up sessions can be 
arranged

Develop Content 
We will identify and 
develop cutting edge 
content, as well as your 
chosen delivery method

Identify Training Team
With over 50+ specialist 
trainers, we will hand pick 
an industry leading train-
er for your chosen topics

Summary Report 
Outlining areas of 
improvement as well 
as recommendation for 
further development

Delivery 
Delivery of the agreed 
programmes via your 
chosen delivery 
methods

For more information, and a free consultation, please contact:

Helen Robinson
Business Development Manager

Email:  Helen.Robinson@informa.com
Telephone:  +44 (0)20 7017 7771 



Why choose the Telecoms & Tech Academy?
The Telecoms & Tech Academy have a track record of delivering cutting 
edge training programmes, helping to deliver growth and success to busi-
nesses. With over 20+ years experience and a team of expert researchers, 
we are able to customise and deliver the most up to date knowledge and 
skills.

Don’t just take it from us, take a look at what our clients say... 

The trainer was very experienced. The Material that was provided 
was great and we recieved some excellent recommendation on 
how to handle specific situations. - MTN, South Africa

Very recommendable course. They provided the expected knowl-
edge with good organisation and continuted learning after grad-
uating. 

- Huawei, China

Helen Robinson
Business Development Manager

Email:  Helen.Robinson@informa.com
Telephone:  +44 (0)20 7017 7771 




